
Registration to ISO 9001:2000 provides objective proof that a business has 
implemented an effective quality management system. The focus of ISO 9001 is on 
customer-related processes and continual improvement. Rumsey Electric has 
maintained an ISO certification from the Perry Johnson Registrars Since January, 
1998.  To uphold Rumsey’s certification, our employees follow defined step by step 
processes while Management reviews results on an ongoing basis. This continual 
process requires patience, training and total commitment of the Rumsey 
organization to the high standards of ISO. 

As Rumsey continues adoption and refinement of the quality processes necessary 
to maintain our ISO registration, we continue to improve our customer-related 
processes as we strive to provide our customers the highest quality and service 
available.  

 


